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To npdéypappa sykpiOnke and tnv AvAA. O1 emixeipnoeic/
OpPYQVIOHOI TTOU CUPHETEXOUV HE EPYOSOTOUNEVOUG TOUG, KabWe Apxfi AvarTuEng
Kal ol GVEPYOI, O OTTOIOI IKAVOTIoIoUV TIG TipolmoBgaeiq NG AVAA, AvOpdmivou

6a TUXOUV TG OXETIKNG EMYXOPNYNONG. Auvvapikou
Kumpou
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Z€ TTOLOUG XTtEUOUVETOL:

To TMPOYPOHHX OUTO OIEUBUVETOL OF MIX EUPEIN YKAMO ETMOYYEAMXTLWV TIOU
EMOUMOUV VX EVOWMKTWOOUV TIGC OUYXPOVEG TEXVOAOyie¢ AI OTIC OGTPOTNYLKEG
MAPKETIVYK TWV ETLYELPIICEWV TOUG.

To TMPOYPOHUX OUTO OTMEUBUVETOL OE EMOXYYEAMOTIEG OAWV TwWV KAGOWV TOU
EMOUMOUV VX EVIOXUGOUV TIGC YNQPLOKEG TOUG OELOTNTEG KOL VO EQWOPMOGOUV TN
OUVOIUN TNG TEXVNTIIC VONHOOUVNG OTIC OTPOTNYLKEG MKPKETIVYK TWV ETLYELPT)CEWV
TOUG

ZKOTOG TOU GUYKEKPLUEVOU TPOYPGHNTOC KOTKPTIONG £Vl 1) EKMOIOEUON TWV
OUMMETEXOVTWV GTN XP1I0N TNG TEXVNTIC vonoouvng (AI) kot 0T GUYXPOVX EPYXAELX
MOXPKETIVYK. OL OUMHETEXOVIEG OX OIMOKTINOOUV TIC OMUPXKITNTEG YVWOELS KOL
O0cfIOTNTEC YIX VO EVOWMKTWOOUV TNV TEXVNTH vonuoouvn (AI) oTIC OTPATNYIKEG
MOPKETIVYK TWV ETXEPNOEWV TOUG, BEATIWVOVING THV OIOJOTIKOTNTH, TNV
OXTTOTEAECHOTLKOTNTO KO(L TT) OXECN JLE TOUG TIEAKTEG.

MwtomowmnTtiko MNapoakoAoudnong:

Mg TNV OAOKANPWON TOU TPOYPKMMUOTOG, OL OCUMMETEXOVIEG OL omoiot Ou
TXPOKOAOUBT|OOUV IE EMTUXIX TO TPOYPOHMX, OBa A&BOUV OVOYVWPLOMEVO
«MotomounTiko MopakoAoUONGNG» GTO OToi0 Bt VOYPAPETOL OTL TO TPOYPOHMUX EXEL
eYKPLOei ortd Tnv AvAA r
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To npéypappa eykpidOnke andé tnv AvAA. O1 emixeipnoeic/

OPYQVIOHO! TTOU CUPHETEXOUV HE EPYOBOTOUHEVOUG TOUG, Kabwe ‘ Apxt AvamTuEnG

Kal 01 GVeEPYOI, Ol OTI0IOI IKAVOTIOIOUV TIG TIpoUnofsoeic TnG AvAA, AvOpWmivou

6a TUXOUV TNG OXETIKAG EMYXOPNYNONG. A Auvvapikou
AvAA

Kurnpou
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Mepilexopevo NMpoypaHaToc:

« Ewoaywyn oTnv TEXVNTH VONMOOUVN KOL 1 EMIOPOOT] TNG OTIC CTPUTNYIKEG HAPKETLVYK.
Mopoucioon epyoAciwv Al ylo KOUTIGVIEG MOAPKETIVYK KOL TIOPOOEIYUXTO  ETIITUXNMEVWV
EQPAPUOYWV. AVGAUCT KATAVOAWTLKTG CUUTIEPLPOPAC.

o AnuoUpyict ETXTOMLKEUMEVWV  KOUTIXVIWV — KOL  EMMEPWV  TeAotwv  pe Al
AvOAUONOE0OUEVWYV VL0 TIPOCWTIOTIOINGT TIEPLEXOMEVOU KOL UNVUUKTWYV. Mapoucioon epycAEiwY
KOL ETIITUXNUEVWV OTPOTNYLKWV.

+ BeAtiotomoinon CRM kot siurnpétnong meAotwv pe AL AvaAuon kot TTPORAEYN ovayKwV
TIEAXTWV. ZTPATNYLKEG XUENONG XPOCILWONE KL UTOUOTOTIOMNONG ETIKOLVWVIXG.

« Xpron AI ywx avaAuon big data kot kotavonomn TAOEWV ayopas. [opokoAouBnon
OUMTIEPLPOPAG TIEANTWV KOl AVEAUOT) XTTOS00NG KAUTIXVLWY. TPATNYLKES BEATIWONG amtddoong
KO(UTTOVLGOV.

* AUTOLOTOTIOLNMEVEG JLOOIKOOIEG KoL dnpoupyio Kopmoviwy pe AL Xprion TAGT@OPUWY
OUTOUOTLOMOU KOl VXAUOT) QUTOUXTWYV KOUTIOVIWY. BEATIOTOTIOINGN XPOVOU KOl KOGTOUG.

« Anpoupyic kot xprion chatbots ywx oAAnAemidpoon pe meAdteg. BeAtiwon eumelpiog
meAaTwV PEow chatbot analytics. Evowudtwon Al-driven cUOTNUXTWVY 0 PN@LOKK KOVAALXL.

« AnMoUPYIX OTPATNYLKWV UEKPKETIVYK PBoOOpEVWVY O dedopéva kot Al E€atopikeuon
TIEPLEXOMEVOU O TIOAOTAG KVOALX. [Mopoucioon MopadeLlyudTwy e@apuoyng Al oe
ETILXELPNOELG.

« Napoucicon Evpwnaikwv XPNUOTOOOTIKWY epyoAciwv  yio Al-driven KOXMTAVIEG.
SXEOLOONOC  TIPOTROEWV YL  XPNMOTOOOTNON KoL  TIOPOOEIYUOTH  ETILTUXNMEVWV
XPNHOTOOOTNOEWV.

« Evioxuon yn@lakng mopouciog pEow Al. Mpoodloplopdg KOVoU-0TOXOU Kol BEATIOTOTIOMGON
KOUTTOVLWV. Mopoucioon ETIITUXNUEVWV PNELOKWY OTPXTNYLIKWY HE AI-driven 6£00uUEVA.
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To npdéypappa sykpidnke and tnv AvAA. O1 emixeipnoeic/
OpPYQVIOHOI TTOU CUPHETEXOUV HE EpyodoTOUHEVOUG TOUG, KaBwe
Kal o1 Gvepyol, Ol OTIOIOI IKAVOTIOIOUV TIG TIpOoUToB0EoeIc TG AVAA,
6a TUXOUV TNG OXETIKAG EMYXOPNYNONG.
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